
 
CILT(UK) LEVEL 3 CERTIFICATE IN PORT OPERATIONS 

 

The CILT(UK) Level 3 Certificate in Port Operations provides the learners with the knowledge and 

understanding of the types and functions of ports and terminals and their management, operation 

and maintenance. It includes global, international and national freight movements, types of goods 

and vessels, port and area controls, physical and human resource requirements, consignments, 

unitisation and consignment monitoring. 

The qualification also seeks to provide learners with a complete set of management skills. The Level 

3 Certificate leads on from the CILT(UK) Level 3 Award in Port Operations. If this has been 

previously completed, then to achieve the Level 3 Certificate only two mandatory units Business 

Theory and Business Application have to be taken. 

 

Content: 

The qualification comprises of three mandatory units: 

• Business Theory 

The Business Theory unit gives learners the ability to understand and use theory from such 

elements as marketing and product positioning to managing information, reporting to finance and 

aspects of legality. 

• Business Application 

This unit contains a wide spread of information covering key management practices and theory 

across line or functional management through to business planning, motivations and the art of 

managing people. 

• Port Operations 

The unit examines the roles of Port and Customs authorities and how goods are moved under 

regulations, conventions and other general and trading agreements and the associated 

documentation. The unit also provides an examination of port development and planning 

requirements, port support and ancillaries and associated infrastructure requirements and 

environmental considerations. 

 

Who the Level 3 qualification is for: 

The Level 3 Certificate is aimed at team leaders, supervisors or first-line managers. It is suitable for 

individuals working in the logistics and transport industry, or at least for those who have an 

awareness or understanding of the field. 



 
How long does it take? 

The GLH for the full qualification is 240. This comprises 80 hours per unit. The registration period, 

during which a learner should complete the qualification, is two years. 

 

Venue: Hamrun / In House 

Dates: Contact SSM Group on 2123 1015 or info@ssmgroup.org 

Fees: Price on request. 
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